
Further your learning by engaging in interactive skills-based 
trainings, engaging and learning with peers, and reflecting 
on your own leadership style and evolution.

OVERVIEW
Seven workshops that consist of four required subject areas 

and three elective workshops of your choice. Required subject 

areas include: The Basics of Leadership and Supervision, 

People Management, Performance Management, and 

Effective Delegation. This certificate program will provide core 

leadership and supervisory knowledge and skills while also 

allowing you to explore personal areas of interest and growth.

BENEFITS
  Build respectful, authentic relationships with your team

  Define and share clear expectations

  Feel confident about having difficult conversations

  Create a workplace environment that supports 
    motivation and productivity

  Add a great new credential to your resume

W H Y  P A R T I C I P A T E ?
 Priority access to all public 

trainings — register before 

 they go live to the public

 Attend 7 workshops 

 for the price of 6

 Join a community of 

 colleagues on Basecamp

 Earn a leadership 

 certificate to add to 

 your accomplishments

D E T A I L S :
 4 required workshops 

 and 3 elective workshops

 18 months to complete 

 all 7 workshops

 Supervisory Essentials 

 is required and must 

 be taken first

S U P P O R T  C E N T E R

Learn more here to get started.

Leadership 
and Supervision 
Certificate Program

C O N TAC T  Gabriela Barria:
workshops@supportcenteronline.org  |  212-924-6744 Ext. 315 

https://supportcenteronline.org/services/professional-and-leadership-development/leadership-programs/leadership-certificate-programs/ 

